
HORECA  
CATERING, CLEANING & MAINTENANCE PRODUCTS

Setting the Standard



Schools, hospitals, restaurants and hotels around the world rely on Arrow 
Solutions’ products to maintain a safe and clean environment for staff 
and customers alike.

With our award-winning aerosols and liquids, we deliver exceptional 
products and outstanding service – Arrow Solutions has the answer, 
whether your stains, odours and blockages are on a small or a large scale.

Our trained staff work closely with customers to meet ever-tightening 
regulations, identify best practice, and save costs, from using the right 
product for the job through to creating bespoke cleaning schedules.

Arrow Solutions has been supplying janitorial 
products since our inception in 1968.

HORECA  
CLEANING & MAINTENANCE 

SOLUTIONS
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Arrow Solutions’ dishwasher detergents and rinse aids are specifically designed for hard and soft water areas.  The range is completed by our chlorinated and aluminium safe detergents as well as our Glasswash Detergent and Glass Rinse products.

DISHWASHER RANGE

10L

10L

10L

10L

5L

5L

5L

5L

A premium professional concentrated 
machine rinse additive for use in hard  

water conditions.

HARD WATER 
RINSE AID

A premium professional concentrated 
machine rinse additive for use in soft and 

medium water conditions.

SOFT WATER  
RINSE AID

A premium professional concentrated 
machine dishwash detergent for hard  

water conditions.

HARD WATER
DISHWASHER DETERGENT

A premium professional concentrated 
machine dishwash detergent for soft and 

medium water conditions.

SOFT WATER
DISHWASHER DETERGENT

C861C862

C874C875



5

ALUMINIUM SAFE
DISHWASHER DETERGENT

10L5L

5L 5L

A commercial aluminium safe  
machine dishwash detergent.

A specially formulated machine  
glasswash detergent.

GLASSWASH  
DETERGENT

A premium professional concentrated 
machine glasswash rinse additive.

GLASS RINSE

C847

C859 C858

NEW RANGE, 
SAME HIGH STANDARDS

CLEARER IDENTIFICATION

CLEANS FIRST TIME, 
EVERY TIME

MAINTAINS DISHWASHER’S 
OPTIMAL PERFORMANCE



5L

C408

1L 2L

C888

2L

C884

1L 2L

The Kitchen Range of cleaning and maintenance products has been designed specifically for the modern day commercial kitchen.  Arrow Solutions provides products that clean, degrease and sanitise all aspects of the commercial kitchen. Our concentrates also offer low cost, measured dosing solutions.

KITCHEN RANGE

750ml

ACTIV OVEN  
CLEANER

Powerful foaming oven cleaner designed to 
remove burnt on residues of fats and grease 
from ovens and other catering equipment.

C993

5L

WASHING UP  
LIQUID

A concentrated lemon fragranced  
washing up liquid for general hand 

dishwashing and pot washing.

C884

Professional sanitiser for all kitchen and  
food contact areas, passing EN1276.

C883

CATERING SANITISER 
CONCENTRATE*

CATERING CLEANER &  
DEGREASER*

A premium, multi purpose cleaner  
and degreaser for all hard surfaces  

within food premises.

WASHING UP  
LIQUID CONCENTRATE

A premium concentrated washing up liquid 
for commercial catering operations.

SAFETY FLOOR  
CLEANER

Specialist cleaner for anti-slip floors, 
removing scuffs, grease, grime  

and fatty deposits.

*Additional trigger packs are available for 1L and 2L containers used in dispensers **100 trigger bottles per 1 litre concentrate
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BACTERICIDAL WASHING 
UP LIQUID

HAND SANITISER
FOAM

DEGREASING POWDER

POUCH
5L 800ml

ANTI BACTERIAL 
SOAP

Un-perfumed and un-dyed handwash
with anti-bacterial action.

C599

5Kg

5Kg

1L

TANNIN REMOVAL 
POWDER

COFFEE MACHINE 
CLEANER & DESCALER

A chlorine free, stain removal powder, 
effective in the removal of tannin  

from crockery, cutlery and utensils.

C868

C852

Cleans and descales all types of coffee 
machines, as well as kitchen appliances such 

as tea urns, dish and glass washers.

C901

Bactericidal manual washing up liquid.A fast acting, alcohol free foam hand 
sanitiser.

Effective, soluble degreasing powder for 
catering applications.

5L

C848C915

POUCH
800ml



  

Living and working spaces present many different cleaning challenges: maintaining clean and polished surfaces, streak free windows and mirrors and freshly fragranced rooms. Our Housekeeping Range delivers exceptional cleaning performance, whilst giving outstanding cost in use benefits. For even the trickiest soiling problems, whilst still adhering to the highest safety and environmental standards, it is easy to see why cleaning professionals choose Arrow Solutions’ products to get the job done.

HOUSEKEEPING  CLEANING RANGE

HARD SURFACE  
CLEANER CONCENTRATE*

Fragranced multi-purpose hard  
surface cleaner.

AIR FRESHENER 
CONCENTRATE*

Concentrated air reodourant  
and room freshener, leaving a long  

lasting vanilla fragrance.

GLITZ POLISH

Rich creamy anti static polish  
for all wood surfaces.

ENZ-ODOURS

Enzymatic odour neutraliser  
and stain remover.

GLASS & MIRROR 
CLEANER CONCENTRATE*

Streak free window and glass cleaner, 
removing nicotine stains, grease, traffic 

film, insects, general soiling and dust.

WINDOW  
CLEANER RTU

Premium ready to use streak free  
window and glass cleaner.

1L 2L 1L 2L

750ml 750ml

1L 2L

750ml 5L

C886 C900

C032 C389

C904

C401

*Formula gives 100 trigger bottle doses per litre of concentrate         Trigger bottle packs available separately

S1
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SUPERCLEAN  
LEMON

Universal cleaner and degreaser, suitable  
for use on most hard surfaces and floors, 
cleans & freshens with a citrus fragrance.

RESOLVE

Highly active biocidal powder for use  
in absorbing vomit, blood and other  

bodily fluids for easy disposal.

COUNTRY FRESH 
DISINFECTANT

Highly concentrated QAC disinfectant  
with a fresh citrus fragrance, highly effective 

against mould and algae.

CHEWING GUM  
REMOVER

For removal of fresh or dried chewing  
gum whilst leaving surfaces stain free  

and carpet fibres undamaged.

KETTLE & SHOWER 
DESCALER

For removal of scale on all types of kettles, 
shower-heads, taps, chrome fittings and  

for general lime-scale removal.

5L

240g

5L

100ml 1L

C325

C234

C233

C181 C903

NEW RANGE, 
SAME HIGH STANDARDS

CLEARER IDENTIFICATION

CLEANS FIRST TIME, 
EVERY TIME

100 TRIGGER BOTTLES 
FROM CONCENTRATE**



ARROW SOLUTIONS PROVIDES DIRECTION ON CHEMICAL  
EFFICIENCY AND SAFETY

“I would recommend Arrow Solutions to 
anyone looking for expert, friendly advice 

on the use of cleaning chemicals in their 
establishment, kitchen or business.” 

June Hayes Catering Manager,  
University of Strathclyde Glasgow

University of Strathclyde is a leading international technological centre for higher 
education, located in the heart of Glasgow, Scotland’s biggest city. Arrow Solutions 
have been doing business with Strathclyde for many years, working with them as a 
key supplier to meet the challenges that a growing business must face.

To ensure the safety of their students and to meet CoSHH health & safety 
standards, they needed expert advice on the handling of Arrow Solutions’ Kitchen 
Range of products. The university also considered it important to reduce their 
chemical spend, ensuring that their growth would not result in inefficiency.

Arrow Solutions worked closely alongside the University of Strathclyde to address 
their needs, holding two on-site sessions for CoSHH training to provide their staff 
with expert instruction. The staff were consulted on how to yield the best results 
and adhere to the highest safety and environmental standards.

Arrow Solutions continue to supply the university with innovative ways of 
reducing chemical spend, whilst improving performance. The relevant staff are 
also trained sufficiently in the use of their chemical cleaning solutions. With the 
knowledge we have shared, University of Strathclyde has minimised the amount 
of chemicals needed to efficiently and safely run their catering and cleaning 
operations.

Arrow Solutions is committed to a firmly client-focused 

approach. Your experience with our products and services is the 

true measure of our success. 

We value communication with our clients, working closely with 

them to identify commercial hygiene issues and take measures 

THE STORIES BEHIND OUR 
COMMERCIAL HYGIENE SUCCESS

to provide a bespoke solution. The following case studies are just a 

few examples of our clients who came to Arrow Solutions to fulfil 

their requests and were satisfied by the results of our work.

If you want to learn more about our successes in tackling 

commercial hygiene concerns, visit our website at arrowchem.com
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KR7 SPEEDS UP CLEANING AND SERVICE PROCESS 
WITH MINIMAL EFFORT

DC2 COMBATS BLOCKAGES AND WASHES AWAY  
DRAINAGE ISSUES FROM TOP AIRPORT RESTAURANT

“The product is of an exceptional quality and 
very reliable. It has a quick reaction time and 

leaves no marks or stains on the machine, 
unlike other rival manufacturer products.”

“[We have] found that the drain issues we were 
suffering from previously, have been greatly 

reduced. We have always worked closely with 
Arrow Solutions to find the best solutions for 
our business and this product is outstanding.” 

Kestrel work in service and maintenance of coffee machines, 
dishwashers, and other catering appliances, but they were lacking 
an effective coffee machine cleaner and descaler that could be used 
across their commercial equipment.

To meet their needs, Arrow Solutions designed and manufactured a 
specialist cleaning solution to ensure not only a cleaner machine, but 
also one free from scale. KR7 Coffee Machine Cleaner & Descaler could 
also be applied to other commercial equipment in Kestrel’s range. This 
resulted in drastically improved reliability across their products, and 
less need for maintenance and repair.

Caviar House & Prunier produce the world’s finest Prunier caviar and 
Balik smoked salmon for their worldwide seafood bars. When they 
found themselves experiencing blocked drains on a regular basis at their 
Heathrow Terminal 2 site, they approached Arrow Solutions for expert 
advice.

In response, Arrow Solutions installed dosing units with DC2 Gladiator, 
a revolutionary and unique drain grease and odour control system. 
Gladiator neutralised the drainage issues by rapidly softening and 
liquefying fatty deposits, allowing them to be easily washed away 
without redepositing.

Simon ww Director,  
Kestrel Catering & Service Maintenance

Sarah Bullen Office Manager,  
Caviar House & Prunier (Heathrow Airport)

KESTREL – CATERING AND SERVICE 
MAINTENANCE COMPANY





The Washroom Range from Arrow Solutions includes products 

suitable for a range of applications including a low cost, 

measured dosing Washroom Cleaner Concentrate.

WASHROOM 
CLEANING RANGE

C520 C089 C887

WASHROOM CLEANER 
CONCENTRATE*

Concentrated daily washroom cleaner and 
descaler for use on all washroom surfaces.

1L 2L

TOLETTE TOILET  
CLEANER

Premium unique thickened toilet  
and urinal cleaner that cleans,  

descales and reodourises.

1L 5L

DESOLVE PLUGHOLE 
MAINTAINER

Dissolves hair, fats, organic debris  
and soap scum from plug-holes  

and shower traps.

500g

1L is supplied with swan neck for ease of application

*Formula gives 100 trigger bottle doses per litre of concentrate         Trigger bottle packs available separately
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C591 C585

5L

HANDWASH LOTION

Effective, economical handwash for  
frequent use which leaves hands  

feeling clean and fresh.

NATURALS SOAP

A refreshing handwash, containing
essential oils of citrus and lime.

POUCH
800ml

NEW RANGE, 
SAME HIGH STANDARDS

CLEARER IDENTIFICATION

CLEANS FIRST TIME, 
EVERY TIME

100 TRIGGER BOTTLES 
FROM CONCENTRATE**



Arrow Solutions’ Floor Range is made up of a suite of products 

formulated for the application or removal of polishes and 

cleaners from a variety of finishes, including natural stone, tile, 

vinyl, rubber, linoleum and anti-slip surfaces.

FLOOR CARE  
CLEANING RANGE

Premium floor cleaner for vinyl  
and quarry type tiles.

High shine spray buff floor maintainer.

BUFF & RESTORE  
FLOOR MAINTAINER

VINYL & QUARRY TILE 
FLOOR CLEANER

5L 5L 5L

WASH & RESTORE  
FLOOR CLEANER

Floor maintainer for polished  
or natural shiny floors.

C409 C413 C545
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NEW RANGE, SAME HIGH STANDARDS

CLEARER IDENTIFICATION

CLEANS FIRST TIME, EVERY TIME

Metalised floor polish stripper, removing  
old polish residues, dirt and grime.

A premium high solids, slip resistant  
floor polish.

Premium low foaming carpet and 
upholstery cleaner, removing general  

dirt, grime and stains.

MIRROR IMAGE  
FLOOR MAINTAINER

CARPET SHAMPOO FLOOR POLISH  
STRIPPER

5L 5L 5L

C411 C906 C422



CLEARER IDENTIFICATION

CLEANS FIRST TIME,  
EVERY TIME

NEW RANGE,  
SAME HIGH STANDARDS

Keep drainage systems free flowing. The new Drain Care 

Range by Arrow Solutions reduces the need for expensive 

call outs or increased maintenance. Our products are 

specifically designed to break down fats and organic 

materials that cause odours and blockages.

DRAIN CARE RANGE

C041 C218 C226

1L5L 5L

GLADIATORBIOZYME

Natural enzyme liquid treatment to  
maintain free flowing drains and  

reduce odour.

DRAIN CLEAR

Concentrated liquid pipe and drain  
opener. Clears hair, soap-scum, fats, paper, 

organic debris and slime in minutes.

A revolutionary, unique drain grease  
and odour control system.



17

Arrow Solutions also manufacture products suitable 

for a wide range of Commercial Hygiene Cleaning 

applications. These include biocidal, bactericidal and 

specialist cleaning products for food processing such 

as fisheries and meat preparation areas.

FOOD PROCESSING 
PRODUCTS

BACTERICIDAL 
HYDROCLEAN

Biocidal hard surface cleaner.

FPC WITH FOAM

A powerful heavy-duty high foaming 
detergent for food processing areas.

GERMFREE 61

Hard surface cleaner and sanitiser.Food area biocidal cleaner  
and terminal sanitiser.

GERMFREE FAB

Also supplied in 1000L IBC containers upon request.

C998C161

C197 C828C957

750ml5L5L20L

20L5L20L 20L

CHLOROCLEAN  
WITH FOAM

High foaming specialist chlorinated  
high alkaline cleaner.



Arrow Solutions also manufacture products suitable for a wide range of Commercial Hygiene Cleaning applications.  

OTHER COMMERCIAL PRODUCTS

VULCAN

Ready to use fast working hard surface 
cleaner with a fresh citrus fragrance.

GLASS FOAMSUPERCLEAN HANDISAN WIPES

Bactericidal hand wipes.Foaming mirror and glass cleaner.The universal cleaner and degreaser.

CLO-TABS

Convenient and easy to use  
economical chlorine tablets.

MULTISOLVE

Multi purpose versatile hard  
surface cleaner.

A150C315

C052

C178

C316C349

5L 400ml

1L

150 
wipes

750ml5L
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ERASE

ODOURSAFE

Concentrated reodourant with  
a fruity fragrance.

A quick and effective liquid 
graffiti remover.

CHEMICAL TOILET 
ADDITIVE

Additive for chemical and  
recirculating toilet systems.

STAINLESS STEEL  
CLEANER

Cleaner & brightener.

C065

C965

C396

A072

750ml

5L

5L

400ml
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U K A S
MANAGEMENT

SYSTEMS

ISO 14001

CERTIFICATION

ISO 14001:2015

ISO
9001:2015
Quality
Management

ISO
27001:2013
Information Security
Management System
CERTIFIED

ISO
45001:2018
Occupational
Health and Safety
ManagementCERTIFIED

 +44 (0)1283 221044     arrowchem.com    sales@arrowchem.com 
Arrow Solutions, Rawdon Road, Moira, Swadlincote, Derbyshire DE12 6DA, UK

With a worldwide customer base, our high quality aerosols and liquids are solving problems for thousands of companies 
every day, and our reputation for innovation and manufacturing excellence is recognised through numerous awards, 

accreditations and OEM approvals.

Our focus on supplying exceptional products and a commitment to outstanding service ensure that we find the right 
solution for even the most complex challenges.

In response to the challenge of achieving consistently high performance against a background of ever tighter regulation, 
more professionals trust Arrow Solutions to deliver on our promise to set the standard in cleaning and maintenance.

Arrow Solutions is a leading manufacturer of professional industrial and commercial cleaning 
and maintenance chemical products.

The Washroom Range from Arrow Solutions includes 
products suitable for a range of applications 
including a low cost, measured dosing Washroom 
Cleaner Concentrate.

Arrow Solutions’ Floor Range is made up of a suite of 
products formulated for the application or removal 
of polishes and cleaners from a variety of finishes, 
including natural stone, tile, vinyl, rubber, linoleum 
and anti-slip surfaces. 

By offering products that break down a variety of fats 
and other organic material that can cause blockages 
to drains, Arrow Solutions’ Drain Care Range can keep 
drainage systems free flowing and help to reduce the 
need for expensive call outs or increased maintenance.

Arrow Solutions’ dishwasher detergents and rinse 
aids are specifically designed for hard and soft water 
areas. The range is completed by our chlorinated and 
aluminium safe detergents as well as our Glasswash 
Detergent and Glass Rinse products.

The Kitchen Range of cleaning and maintenance 
products has been designed specifically for the modern 
day commercial kitchen. Arrow Solutions provides 
products that clean, degrease and sanitise all aspects 
of the commercial kitchen. Our kitchen concentrates 
also offer low cost, measured dosing solutions.

Our Housekeeping Range has now been expanded 
to include our measured dose concentrates that 
offer the same Arrow Solutions quality but now 
with the added benefit of real cost reductions to 
your cleaning requirements.

KITCHEN RANGE

FLOOR RANGE

HOUSEKEEPING RANGE

DRAIN CARE RANGE

DISHWASHER RANGE

WASHROOM RANGE

HORECA
PROFESSIONAL RANGES
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